
 
Улица Гаршина 3, Одесса,65016, Украина                                                                    3, Garshina str., Odessa, Ukraine 
тел.: +38(097)500-00-50;                                                                                                       tel.: +38(097)500-00-50; 
          +38(048)777-03-03.         +38(048)777-03-03. 
e-mail: booking@vele-rosse.com.ua                                                                                  e-mail: booking@vele-rosse.com.ua 

 
 

 

                                       WWW.VELE-ROSSE.COM.UA 

 

The rules of accommodation of guests with pets in the hotel "Vele Rosse". 
 

The hotel "Vele Rosse" (hereinafter - the Hotel) is set below the following order of stay Guests with 

animals. 

 

General terms: 

1. Together with the Guest, the Hotel can accommodate pets: dogs of decorative breeds weighing up to 

6 kg. (further - dogs of decorative breeds). Dogs of decorative breeds can live in a hotel room jointly 

with a guest only with the consent of the hotel administration. 

2. When settling into the Hotel with an animal, the Guest is obliged to familiarize themselves with the 

“Rules for living guests with animals” and to put a signature confirming agreement to follow these 

rules. 

3. Accommodation with an animal is allowed if you have an international veterinary passport that 

contains information about the animal itself and its owner, as well as information about the necessary 

vaccinations and vaccinations, the rabies vaccination date must be at least 30 days and not more than 

12 months prior to arrival. 

4. The owner of the animal must, without fail, in advance (before booking or check- in) notify the 

hotel administration of his intention to live in the hotel with a pet. At the same time, the Guest is 

obliged to provide information about his pet (breed, age, size, weight and other special characteristics) 

and find out if there are any special conditions for its placement in the Hotel at the moment. 

5. To accommodate an animal in a room with a Guest, a special rate is set: the cost of a room of the 

selected category is + 300 UAH / 1 day (per pet). 

 

Obligations of the owner of the animal in front of the Hotel: 

1. The guest must have with him a special container (cage) for the animal and a special mat for his 

sleep. 

2. To feed the animal, the Guest is obliged to bring special dishes with them. 

3. To send the natural needs of an animal that does not require walking, the Guest is obliged to bring a 

special tray or other special litter. 

4. The guest is obliged to walk the dogs only in a muzzle, collar and on a leash. 

5. In order to carry out daily cleaning and / or minor repairs in the room, the Guest is obliged to ensure 

the absence of the animal during the provision of services or work and post the corresponding 

information sign on the front door. If there is no sign, the specified services and works will not be 

carried out. 

6. When leaving an animal in the room unattended, the Guest is obliged to place it in a special 

container (cage), to notify the Hotel staff about it. 

 

Restrictions imposed by the Hotel on a Guest living with an animal: 

1. It is forbidden to walk the animal on the sports facilities, playgrounds and on the lawns adjacent to 

the building (s) of the Hotel. 

2. It is forbidden to feed and water the animal from the dishes belonging of the Hotel. 
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3. It is forbidden to wash the animal in the shower or bathroom, use towels, sheets and other bedding 

belonging of the Hotel in relation to the animal. 

4. It is forbidden to comb, cut (shave and pull out) wool, as well as cut the nails of animals in the 

room. 

5. It is forbidden to leave an animal in a room unattended outside a special container (cage). 

6. It is forbidden to visit catering and public areas designated for recreation, sports, children's play 

areas and similar specialized public places with animals. 

 

Guest Responsibility: 

1. The pet owner fully assumes all responsibility related to ensuring proper maintenance of the animal 

in the hotel room during the stay in the Hotel. 

2. The pet owner bears all costs associated with the damage and / or destruction of the property of the 

Hotel by animals. In the event of damage to the animals of the Hotel, the Guest is obliged to pay 

damages in full, by making additional funds in the amount necessary to cover the losses. 

3. All risks associated with the behavior of the pet during its stay in the Hotel, which may entail 

damage to the animals of property of third parties from among the Guests and / or employees of the 

Hotel, as well as harm to the health of the latter, also bears the owner of the animal. 

 

Making a security deposit. Refund of a deposit. 

1. On the day of arrival at the hotel with an animal, the Guest undertakes to provide an Insurance 

Deposit in the amount of 2 000 UAH. (two thousand hryvnia) in the Reception and Accommodation 

Service as a guarantee of payment for possible damage to animals during their stay in the Hotel. 

2. At the time of check-out, the Guest undertakes to “hand over” the hotel room to the Reception. In 

case the Hotel (hotel room) has suffered any damage, the Administrator of the Reception and 

Accommodation Service shall compile the Property Damage Act indicating the value of this property, 

in accordance with the Price List. 

3. In the absence of damage, the Reception and Placement Service returns the full deposit to the Guest. 

 

The hotel reserves the right to terminate the agreement with the Guest, living with an animal in the 

hotel in the case of: 

 

1. Violations of these Rules. 

2. Aggressive, inadequate, noisy behavior of the animal. 

 

 

I, ____________________________________________________________________,  

                                                            (Full Name) 

 

 have read the rules, I understand the essence, I accept the conditions of living with a pet offered to me 

in the Hotel in full. 

 

_____________________ __________________________ 

                  (signature)                                 (date) 


